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Forgetfulness: 
Is it normal or 
is it a warning sign
November 2, 2022 – 10 am

Proudly Presented By: 

Intelligent Memory Care
With four locations in Burnsville, Minnetonka, Shakopee and 
Victoria, Minnesota, Emerald Crest memory care 
communities are truly inspired by residents and families. 
Emerald Crest offers a specialized assisted living setting for 
seniors with Alzheimer’s-related conditions.  Our expertise 
allows us to create opportunities for your loved ones that go 
beyond conventional notions of memory care.
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Emerald Crest is solely dedicated to memory care and offers 
unique programming to meet residents’ needs:

•Serene environments that are easy to navigate
•12-15 residents per house; 2-5 houses per location
•Rooms surround common space, no long hallways

•Focus on ability rather than disability
•Houses are designated by stages to provide specific programming and 
socialization 

•Personalized care plan tailored to residents’ unique 
needs

•Developed by Registered Nurses and Occupational Therapists

•Comprehensive employee training program with 
qualified professional staff; those with direct care duties 
must undergo even further training and staff also receives 
on-going education annually
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www.EmeraldCrest.com ~ 952-908-2215

Cassia’s Mission: 
Foster fullness of life for older adults in the spirit of Christ’s love. 

Cassia means “the heart of a servant”
An Augustana ~ Elim Affiliattion 
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Sarah Zeigler, OTR/L
Occupational Therapist

13 Years at Emerald Crest 

SPEAKER
Sarah’s role as the Occupational Therapist at Emerald 
Crest is to work with the housing director, nurse, 
direct caregivers, and families to identify what 
challenges or gaps our residents may be experiencing 
due to their dementia.  She then works with the 
team to identify and develop strategies and 
techniques to fill in those gaps so that we can 
maximize the residents’ abilities and level of 
function.  Sarah focuses on cognitive assessments, 
behavior management, staff training, and finding 
opportunities for residents to  participate in daily 
care and meaningful activities that promote success 
and self worth.



5

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

Normal
• Sporadic
• Occurs with stress and 

fatigue
• Does not affect overall 

day to day functioning 

Dementia
• Constant
• Occurs daily

• Does affect overall day to 
day functioning

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020
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• A syndrome that affects an individual’s thinking 
skills

• Begins with subtle changes in ability to organize 
house/job, manage finances, driving

• First sign/symptom noticed by others is 
memory loss

• By time admitted to an Assisted Living or Long 
Term Care Facility they display decreased ability 
to consistently complete cares (i.e. dressing, 
grooming, meals, etc.)

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020
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A checklist of common symptoms that MAY indicate the 
presence of Alzheimer’s or another type of dementia

http://www.alz.org/alzheimers_disease_10_signs_of_alzheimers.asp

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• Family Practitioner

• Neurologist

• Internist

• Psychiatrist
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• Medical journal 

• Record/relay observations and experiences

• Understand/discuss medications and 
related side effects

• Ask questions

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• Visit the doctor to determine what is causing the 
cognitive changes

• Rule out medical conditions such as:
Hearing or vision deficits
Hypothyroidism
Vitamin B12 deficiency
Oxygen deficiency
Uncontrolled diabetes
Depression
Medications
 Infection
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Dementia

Parkinson’s 
Disease

Lewy Body
Disease

Alzheimer’s
Disease

Stroke
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Common Causes of Dementia

Alzheimer's 

Vascular

Lewey Body

Parkinson's

Lewy Body

Parkinson’s

Alzheimer’s

Lewy Body

Vascular

Common Causes of Dementia
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need to be considered when planning and 
providing dementia care

Early Middle Late

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

Dementia Stage
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• Educational organizations

• Support Groups

• Adult Day Programs

• Home Companions

• Home Care

• Memory Care Facilities

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020
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• A numerical measurement 
• Identifies individuals abilities and needs on a  

6 point scale
• Guides recommendations

Level 1Level 6

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• Independent in:
IADLs
Daily cares
Cognitive skills
Abstract thought; symbols

• Can learn new information



15

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• Eat foods that offer antioxidants (i.e. spinach, 
kale, broccoli, romaine lettuce)

• Limit bad fatty acids; increase input of good 
fatty acids

• Eat foods rich in folic acid (i.e. blueberries, OJ)
• Limit alcohol
• Drink water and fruit juices; limit caffeine

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• Exercise

• Learn new skills

• Use your non-dominant hand to complete 
activities
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• Socialize

• Outings

• Clubs/groups, regular events

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• Sleep replenishes body and brain; May  assist 
in maintaining brain function

• “Slow down”; Limit/balance stress

• Find a hobby

• Meditate; time alone

• Listen to music

• Journal
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• Independent in daily cares

• Subtle problems with memory may be noted.  

• Assistance may be needed with:
 IADLs; finances, driving
Select cognitive skills require increased attention
organizational skills, decision making

• Can learn new information
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• Community resources and interventions

• Plan for future

• Regular monitoring (i.e. finances, driving, medications, 
nutrition)

• Modify environment (i.e. remove/secure throw  rugs) 

• Offer techniques for decreased memory (i.e. medication 
box, calendar, lists, memory book, etc)

• Provide extra time to complete daily activities/learn 
new information
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• Transitional stage

• Physically independent with daily cares

• Increased assistance needed with all cognitive skills

• Assistance needed to initiate/monitor quality of cares

• Notable memory loss is observed

• New information can be retained only after much repetition

• By the end of this level, most individuals’ will require 

continuous  supervision to assure safety 
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• Community resources and interventions

• Daily monitoring to promote safety and completion of daily cares

• Assistance of another to initiate and complete daily activities (i.e. 

medication administration, meals, transportation, set up supplies so 

visible, demonstration, etc)

• Repetition of and extra time to retain and apply new information

• Continued participation in daily routine (i.e. daily care completion, social 

interactions,  opportunity for choice, trail and error problem solving)

• Modify environment (i.e. bath bench, downsize)
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• Assistance with all daily cares is needed

• Full assistance required with all cognitive skills 

is required

• Significant memory impairment is noted

• Unable to learn new information

• Difficulty with language skills is observed

• 24 hour supervision is required

Theresa Klein, OTR/L copyright 2006.  Updated 10/2020

• 24 hour based care in home or within a facility

• Partner with the individual to complete cares

• Caregiver fills in the missing pieces or gaps

• Allow individual to assist with as much of the daily 
activities as able
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Short 
sentences

Step-by-step 
directions

1 word 
directions

Physically 
guide
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• Dependent in cares, but can assist

• Significant impairment of all cognitive skills

• Loss of language skills

• Decrease in motor and visual/perceptual skills

• No longer recognize familiar people or objects 

• 24 hour supervision is required
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• Limited time spent in this level

• Totally dependent in all cares; All basic 
needs met by caregiver

• Generally spend more time in room/bed 
than in common area

• Limited verbal or social interactions
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• Hospice Services

• Comfort Care

• Support to family and friends
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• Become educated

• Seek evaluation

• Obtain Support

• Utilize community resources

• “Maintain your brain”
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