
Occupational Therapists: 

Theresa Klein, OTR/L 

 & Jenny LaVoi, OTR/L 

Resident Directors: 

Denise Beck, RN &  

Denise Bissonnette, RN 

Keynote Speaker 

Elder Law Attorney 

Mary Frances Price 

Event Schedule and Sessions: 
 

8:00 am - 8:30 am Check In & Breakfast 

 

8:30 am  Opening Remarks 

 

8:45 am  Session I:  

The OT Difference 

 

10:00 am Session II:  

Communication: What are They Trying to Tell Us? 

 

10:30 am Session III:  

Nursing Updates 

 

11:30 am Lunch with Your Site 

 

12:00 pm Keynote:  

Mary Frances Price, Elder Law Attorney:  

Life Care Planning Strategies and  

Resources you Need to Know! 
 

Emerald Crest Partners and Vendors will be  

featured during the breaks between sessions and  

at lunch.  Visit them to learn about resources  

and services for you and your loved one(s).    

 RSVP Today! 

952-856-7529 or 

jparetz@augustanacare.org 
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2014 Emerald Crest  
Family & Friends Symposium  

(RSVP) 
_______ Number Attending 

 
Name (s): _____________________________ 
______________________________________ 
______________________________________ 

 
Phone or Email: _______________________ 

 
My loved one resides at:  (circle one) 

Burnsville      Minnetonka      Shakopee      Victoria      NA 
 

RSVP by Email: jparetz@augustanacare.org 

TO:  Emerald Crest 
 C/O Justine Aretz 
 8150 Bavaria Road 
 Victoria, MN 55386 
  

Event Schedule and Sessions: 
 
8:00 am - 8:30 am Check In & Breakfast 
 
8:30 am  Opening Remarks 
 
8:45 am  Session I: The OT Difference 
 
10:00 am Session II: Communication:  
What are They Trying to Tell Us? 
 
10:30 am Session III: Nursing Updates 
 
11:30 am Lunch with Your Site 
 
12:00 pm Keynote: Mary Frances Price, 
Elder Law Attorney: Life Care Planning 
Strategies and Resources you Need to Know! 
 

Emerald Crest Partners and Vendors  
will be featured during the breaks  

between sessions and at lunch.  Visit them  
to learn about resources and services for  

you and your loved one(s).    
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